Furniture retailer to freeze VAT

Vale Furnishers has announced
that it won't be implementing
the January VAT change until
February to encourage footfall in
the New Year.

The Aldershot based
independent retailer revealed
that during January 2010 it
will be freezing the VAT at 15%
for one month to encourage
shoppers to spend after
Christmas. Mark Chandler,
merchandise director, explained:
“I hope that by writing to
our customer just after the
change will make them realise
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they haven't missed out and
encourage them to visit the
store.” However, looking at the
VAT change to17.5% in a positive
manor, Vale Furnishings views
it as an opportunity to build on
customer relationships. “I think
the VAT change has presented
us with an opportunity to talk
to our customers again. We will
always try and make the best
out of any situation, if you stay
positive and work hard | strongly
believe that the best can be
found in any situation.”

“As a small family-owned

business, with a very strong
team | think we are in a great
position to react and change to
anything the market presents
us,” Chandler added.
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